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Commercial & Industrial Roofing CODE OF CONDUCT POLICY

Think Safe, Work Safe

The Steadfast Roofing Code of Conduct outlines the principles and expectations that guide our employees
and contractors in maintaining compliance with all legal and ethical obligations while performing work-
related duties.

This Code defines the expected standards of professional behaviour and conduct. All employees and
contractors are expected to uphold the following principles:

Carry out your duties with professionalism and integrity, ensuring responsible use of Steadfast
Roofing resources, including tools, equipment, vehicles, materials, company funds, and sensitive
information.

Treat clients, colleagues, and members of the public with fairness, courtesy, and respect at all
times—both on-site and off-site.

Avoid any actual, potential, or perceived conflicts of interest.

Do not disclose company pricing, project information, documentation, or internal processes to third
parties, subcontractors, or others not authorised by Steadfast Roofing.

All company matters—including job details, client data, procedures, and pricing—are confidential and
must not be discussed or shared outside the organisation.

This Code of Conduct is to be followed in conjunction with all Steadfast Roofing policies and procedures,
including our safety, quality, and environmental systems.
Employee and Contractor Responsibilities

All personnel engaged by Steadfast Roofing must:

Carry out their work with skill, care, and honesty, and ensure safety for themselves, their colleagues,
and others at all times.

Follow Steadfast Roofing’s procedures, safety rules, and project requirements.

Never engage in bullying, harassment, or intimidation of colleagues, subcontractors, or client
representatives.

Maintain accurate and timely documentation and records, including site reports, safety forms, and
compliance records.

Observe and adhere to all relevant Australian laws, regulations, and industry standards applicable to
roofing work.

Maintain the confidentiality of all company and client information encountered in the course of
duties.

Only accept work they are properly trained, qualified, and competent to carry out—especially in
relation to high-risk or licensed roofing tasks.

Michael Lonergan
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